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General Personal Information Collection Statement of Shanghai Ethypharm
AV SONEISTIE Vol

Shanghai Ethypharm Pharmaceuticals Co. Ltd. ("Ethypharm","the Company" or "us") commits to comply
with the Cybersecurity Law of the P.R.C., the Personal Information Protection Law of the P.R.C. and other
applicable laws and regulations in relation to personal information protection, and takes all reasonable and
practical measures to safeguard your personal information from unauthorized or illegal access, processing or
use during collection, storage, use, processing, transfer, provision, disclosure and/or deletion, etc.
(collectively referred to as “processing” or “process”). This Statement is intended to inform you of your and
Ethypharm’s rights and obligations in processing of your personal information, and to specify the purpose,
method and scope of processing of such personal information.
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Our processing scenarios may include sensitive personal information. Sensitive personal information refers
to the personal information that is likely to result in damage to the personal dignity of any natural
person or damage to his or her personal or property safety once disclosed or illegally used, including
such information as biometric identification, religious belief, specific identity, medical health, financial
account and whereabouts and tracks, as well as the personal information of minors under the age of
14. We will process sensitive information only for a specific purpose and sufficient necessity, and when strict
protection measures have been taken. The sensitive personal information covered by this privacy policy is
marked in bold in Section 1 "Collection and Use of Your Personal Information" below. We will process
sensitive personal information in the context of Section 1, and such processing will not have a significant
adverse impact on your rights.
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Ethypharm values the protection of personal information of minors and we have developed an independent
Personal Information Protection Statement for Minors. Unless otherwise stipulated by relevant laws and
regulations, Ethypharm will only process the information of minors under the age of 14 provided by you with
your consent as a parent or guardian.
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When you provide Ethypharm of personal information relating to other individuals, you are obligated to
comply with its obligations arising from applicable data protection or privacy laws in force from time to time,
including but not limited to (i) any obligation to ensure the personal information of others provided to us by
you is legitimate and you have obtained all necessary consents from them in respect of such transfer to
Ethypharm; (ii) any obligation for you to notify them of Ethypharm’s processing of personal information as
necessary to carry out our obligations under services and/or potential services of Ethypharm; and (iii) any
obligation for you to safeguard their rights to access, correct, and delete their personal information, etc.

2R R R I R BRI AN BN NAR RS S 5 75 il DR < AN IS 3 B A AT 080 DR e AL e R R
BIEEART: @) A LS HIRPUE R Z KA AR AR NG B R IES SR . R RE
R E T BAEAS Al A NAE B AR F R, SRR SRS NG B BRI E R i) &6 X
Z5 1) NAG T T o 60 52 (R0 AR D FEAT 52 B R B b 55 A0 el 7 LV 55 1) SO I T AR PR AfE B A
e (iih) A SRS NE B SEIE MER A AAE B SERIAUR] .

1. Collection and Use of Your Personal Information ™ A& BB E 5§ H

To carry out our business and/or potential business, including delivery of services and/or products,
preparation of proposals, provision of quotations, managing claims, client relationship management,
conducting internal conflicts checks, recruitment, medical information communication, or adverse
reaction assessment, etc., we may process the personal information of you, who may be the contact person
of our current or prospective client/vendor/partner, users who visit our websites or other official channel,
job applicant, healthcare professional or patient, etc. Failure to provide personal information may result
in Ethypharm being unable to provide you with the services, conduct business/recruitment interaction or
other matters permitted or required by you or laws and regulations.
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*  When you reach out to us through the "Contact Us" section of our official website or other channels,
to address your questions/complaint, the personal information we may collect from you includes
names, occupation, email addresses, phone numbers, purpose and message. If you are inquiring
about medical information, for the purpose of responding to your medical inquiry, based on your
message information, we may further collect patient’s age, patient’s health and physiological
information (including symptoms, diagnosis and treatment, doctor’s advice, medication
records, health and physiological status after medication, and intended medication
information) from you, which may also be directly provided by you in your first message.
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*  When you report adverse drug events to us, in accordance with law, we will collect your phone
number, occupation, email address, signature, the name of the reporting organization (e.g. hospital),
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the name and phone number of the contact person of the reporting organization, reporting date,
correlation evaluation, and the personal information of the patient, including name, gender, date of
birth/age, ethnicity, weight, contact information, disease, name of hospital visited, medical record
number/outpatient service number, relevant key information (e.g., history of smoking, alcohol
use, pregnancy, liver disease, kidney disease, allergies), past adverse drug reactions/events,
family adverse drug reactions/events, medication information, current adverse reaction/event
(including occurrence time, symptoms, vital signs, clinical tests, treatment), result of adverse
reactions/events, symptom after withdrawal/reduction/reuse of the drug, impact on the disease.
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When you send your job application to us through the "Talent Development" section of our official
website or other channels, for the purpose of processing your job application, evaluating your
candidate qualifications and conditions, or conducting background checks, we may collect your
name, phone number, email address, resume, and other information you provide.
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When you visit our office or factory as an external visitor, for security and reception purposes, we
may collect your name, workplace, phone number, car plate number (if any), and entry/exit time of
the factory. When you enter our video surveillance area, our video surveillance system may collect
your images and video information.
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When you cooperate and communicate with us as a healthcare professional/expert, for the purpose
of medical information exchange or hiring you as our consultant (including payment of remuneration,
tax declaration purpose), we may collect your name, gender, workplace, job position, work
department, name of the activity you take part in, contact information (such as telephone number,
email address, WeChat ID or other social media account), copy of ID card (PRC citizen)/passport
number (foreigner), bank card information, and remuneration. In the course of inviting you to
participate in offline activities, we may also collect your home address information, public
transportation information (whereabouts), and lodging information (hotel stays) for the purpose
of picking you up and dropping you off. If you participate in our clinical trial research projects, for
research project management purposes, we may also collect your curriculum vitae, training records
(mainly GCP training records), authorized signature form (signature/seal sample), information
on doctors' professional certificates, nurses' registration certificates and practice information,
pharmacists' professional information and certificates, and GCP certificate information.
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e When you are the contact person of our clients/vendors/partners/other third parties, for the purpose
of business communication and relationship management, we may collect your name, gender, phone
number, email address, fax number (if any), workplace, work department, and job position.
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*  When you are the medical representative of our contract sales organizations, for the purpose of
fulfilling the legal obligation on the filing of medical representatives, we will collect your name,
gender, ID card number, education degree and major before you engage in the information
transmission, communication and feedback for our drugs.
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We may also collect your personal information from third parties, such as your employer, your
service/product providers. Such third parties will inform you, obtain you consent or fulfill other legal
obligations according to applicable laws.
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Disclosure of Your Personal Information ™ A\ E. W &

Personal information provided by you to Ethypharm will generally be kept confidential but you hereby
consent and authorize Ethypharm to provide or disclose such personal information to the necessary extent
to the entities below:
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» any person to whom Ethypharm is compelled or required to do so under law or in response to a
competent or government agency,
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»  Ethypharm’s agents or service providers;
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»  other members of the Ethypharm Group
oAt 52 (00 A AR R BRI 5
»  government agencies and industry regulators;
BURF B T TAIAT b s AU 5
+  Ethypharm’s auditors, accountants, lawyers or other financial or professional advisers;
TR A TE T 2T AR B AR B 5% K L BR A B
. other persons as you may instruct or require.
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Cross-border Transfer of Your Personal Information ™A\ 1E B KB 5465

The overseas data recipient is our French headquarter, Ethypharm SAS (contact information:
https://www.ethypharm.com/contact/), whose physical address is 194 Bureaux de la Colline, Batiment D
— 12éme étage, 92213 Saint-Cloud Cedex, France. And its phone number is +33 (0)1 41 12 17 20
Currently, our cross-border data transfer scenarios include:
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« Ifyouprovide feedback on adverse drug event related with our global products to us, for the purpose
of Group unified management and integrating global resources for drug safety risk assessment, we
may transfer your occupation, the name of the reporting organization (e.g. when a hospital is the
reporting organization), and the personal information of the patient, including designated code
number, gender, age, ethnicity, weight, disease, past adverse drug reactions/events, family adverse
drug reactions/events, current adverse reaction/event (including symptoms, vital signs, clinical tests).
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e If you are a healthcare professional/expert related to our project, for purposes of communication
with overseas Group (For example, if you attend a meeting organized/requested by our overseas
Group with us), we may transfer your name, workplace, department, job position, gender, and email
address.
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e If you are our supplier or partner's contact person, for the purpose of daily reporting to the Group,
we may transfer your name, gender, email address, fax number (if any), workplace, and job position.
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According to the requirements of applicable laws and regulations, as well as the contractual agreements
between us and overseas recipients (if applicable), you may become a third-party beneficiary under the
contract of cross-border transfer of personal information between us and overseas recipients, and enjoy
the rights as a third-party beneficiary.
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Before we provide your personal information outside the territory of China (for the purposes of this
Statement only, excluding Hong Kong SAR, Macao SAR, and Taiwan), we will meet the applicable
requirements of laws and regulations of the P.R.C. on cross-border transfer of personal information and
will require overseas recipients to protect your personal information at the levels not lower than those
required by applicable laws and regulations of the P.R.C. Before exercising your personal information
rights to overseas recipients, it is recommended to contact us first through the contact information in
section 6 below.
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Protection of Your Personal Information ™ A\ {2 E KI{&$

We will implement the appropriate administrative and security safeguards and procedures in accordance
with the applicable laws and regulations to ensure personal information security, to prevent the
unauthorized or unlawful processing of personal information and the accidental loss or destruction of, or
damage to, personal information.
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Retention Period of Your Personal Information > \ & B H{F /7 EAFR

We may retain your personal information for the necessary period required to achieve the purposes stated
herein in accordance with the laws and regulations, unless the retention period may to be extended in
accordance with laws or your requirements. The retention period may vary based on the purpose of
processing and the nature of services. We will delete or anonymize the personal information if the
retention period expires. If deletion is technically difficult to achieve, we will stop processing activities
other than storage and necessary safety protection measures.
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Methods and Procedures for Exercising Your Personal Information Rights 4~ \ 15 B FAT(E K 75
ASEF

You as data subject are entitled to exercise the rights in accordance with the law, including:
A BUGIEAT AN NME B EARRBCH, B

»  check whether Ethypharm holds or uses your personal information and request access to or copy of
such data;
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» request Ethypharm to correct or supplement any of your personal information that is inaccurate,
incomplete or out-of-date;
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» request Ethypharm to specify or explain its policies and procedures in relation to keeping personal
information;
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e communicate to Ethypharm your decision, restriction or objection to the processing of your personal
information;
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» request Ethypharm to delete your personal information; However, if deleting such your personal
information is technically difficult to achieve, Ethypharm will stop processing in addition to storing
such your personal information by taking necessary security measures;

FORE R MR NS S, BB IZA AMMEESOR EXECLSCELR, 2 KRR 5 1R A
it AR i ZE (1) 22 2 ORI 8 i 2 MK A 2

* request Ethypharm to transmit your personal information to a designated personal information
processor; and
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e withdraw, in full or in part, your consent given previously.
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In each case, you are subject to any applicable legal restrictions, contractual conditions, reasonable
internal policies/procedures, a reasonable time period (in accordance with applicable laws). In the case
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of a request raised by you as mentioned above, a reasonable fee may be charged (where permitted under
applicable laws and as Ethypharm may notify you in writing upon receipt of your request).
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If you provide personal information to us because your employer has a business relationship with us (e.g.
you are the contact person of our vendor/client/partner), we advise you to contact your company or
organization/your employer first before exercising the rights above, and ask the relevant personnel of
your company or organization/your employer to contact us.
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If you want to access personal information, correct or delete personal information, etc., please contact:
pipofficer.china@ethypharm.com.cn. The contact address of the Company is Room 1804-1806, Ciro’s
Plaza, No. 388 Nanjing West Road, Huangpu District, Shanghai. If there is any change in contact address,
please see https://www.ethypharm.com.cn/contact/. In general, we will review the issue as soon as
possible and respond within 15 working days after verifying your identity.
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Changes to this Statement 2~ 75 B j{j 25 8

We may update this Personal Information Collection Statement from time to time in response to changes
in our business practices or legal obligations. You may click the “privacy policy” button at the bottom of
https://www.ethypharm.com.cn/ to read this Statement.
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Personal Information Protection Statement for Minors
RN NG BRI 5 B

Shanghai Ethypharm Pharmaceuticals Co. Ltd. ("Ethypharm","the Company" or "us") understand the
importance of protecting the personal information of minors. We recognize that the personal information
of minors is confidential and sensitive, and we promise to protect their privacy. This Statement outlines
our commitment to protecting the personal information of minors in accordance with applicable laws and
regulations. This Statement applies to the processing of personal information for minors under the
age of fourteen, whose personal information is sensitive personal information. If there is any
inconsistency between this Statement and the provisions of the Personal Information Protection
Management Policy (apply and available to you when you are our employee), General Personal
Information Collection Statement, and Personal Information Collection Statement for Employees (apply
and available to you when you are our employee), this Statement shall prevail. For matters not covered in
this Statement, the provisions of the Personal Information Protection Management Policy, General Personal
Information Collection Statement, and Personal Information Collection Statement for Employees shall

apply.
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Instructions for Guardians &SNS A% H 16

Before providing us with your minor’s personal information directly or via any third parties, please make
sure you have acknowledged and consented to our collection, storage, use, transfer and disclosure of your
minor’s personal information in accordance with the Personal Information Protection Management Policy,
General Personal Information Collection Statement, Personal Information Collection Statement for
Employees, this Statement and applicable laws. We only collect the minor’s personal information for the
purpose of providing you and the minor with products/services or processing other matters required by
you or laws and regulations, and to the extent necessary. If you do not agree with the content of this
Statement, we cannot provide products or services properly. If you find that the minor has provided us
any personal information without your consent, please notify us to delete via the contact information under
Article 6 of this Statement.
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Instructions for Minors: A B4E N\ 45 5116 BH
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Please inform your parent or Guardian to read this Statement and obtain his/her consent before providing
any personal information to us. DO NOT provide any personal information to us until you have obtained
your Guardian’s consent.
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1. Collection and Use of Personal Information of Minors R f4E AN AME B BB A1{# B

When minors contact us through the "Contact Us" section of our official website or other channel, the
personal information we may collect from minors includes names, email addresses, phone numbers, purpose
and message. When you, as our employee, accept our benefits (e.g. commercial insurance, travel booking)
for employees' children, we may collect personal information about your minor children, including name,
ID card number. When minors are reported as individuals with adverse reactions to our drugs, we will
collect information on adverse drug reactions of minors in accordance with the law, including name, gender,
ethnicity, age, disease, adverse reaction situation, and other necessary information required by the
authorities. We will only use the personal information of minors for the purpose stated when collecting
information, such as answering inquiries, offer benefit for employee’s minor children, reporting adverse
reactions in accordance with the law, or other purposes required or permitted by laws and regulations.
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2. Protection of Personal Information of Minors & B4 A A 12 B IR

We take reasonable measures to protect personal information of minors against loss or theft, as well as
unauthorized access, disclosure, copying or modification. Personal information of minors is stored on
secure servers in a controlled and monitored environment. We also require our staff and service providers
to maintain the confidentiality and security of personal information of minors.
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3. Disclosure and Cross-border Transfer of Personal Information of Minors AN AN E B K
WE S EELRH

Unless required by law or with the explicit consent of the guardian, we will not disclose personal information
of minors to any third party. For the purpose of collecting information, such as processing welfare treatments,
reporting adverse reactions, we may need to disclose personal information of minors to service providers or
partners/regulatory authorities. We require our service providers or partners to maintain the confidentiality
and security of personal information of minors and disclose it only for the purpose of collecting personal
information.
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MR 55 S LR /A VEARPR A BT ] o FRATTEE SR IR R S5 3 048 3 B 5 A Bk P DR R R B NS A5 2
PUEVERT 22 4, AU TR N B H R .

In principle, we will store personal information within China. If we transmit relevant personal information

collected domestically to overseas institutions, we will fulfill relevant legal obligations and provide
protection for the personal information of minors.

JE L, BATRIEAN NS BAFEAE P E B . anBATT T ZE 1R S5 A LA A% S 52 Y JSCER I A 55 A5
B, BT AT AR (328 55 R AR B AN N SRR

4. Methods and Procedures for Exercising Personal Information Rights 4~ A\ {2 BT E 8 7 "G
caid

Minor users and guardians can exercise their rights in accordance with the laws, e.g. access, correct and
delete the personal information of minors held by us by contacting us to raise such request. We will respond
in accordance with the provisions of Article 6 of this Statement.

AR FCEENH RS AN BRIZEAT A NS B EARBR], AT S IR AN R AT TR (0 R B
FEANNE R G RBE N A A AT DUE I AR FATRIR U5 AL 5 IR AU R S8 5K
PAT R IEA IS 6 2P IIUE F LRI R

However, please note that if a minor user or guardian requests us to delete or revoke authorization for certain
specific personal information of minor, it may result in the minor user being unable to continue using our
products and services or certain specific business functions in the products and services. The decision to
revoke authorization will not affect the information processing previously conducted based on the
authorization of the guardian and minor. If the guardians find that the minors have provided us with their
personal information without their consent, please contact us promptly and we will delete the relevant data
as soon as possible.

HAEE R, A AR N S 7 SR FRA TN B s (ol 3 ORG24 78 R NS B, AT RE
PROZAR BN IC ik S A% BATT A7 ot AR 55 550 it AT IR 5% o B 2 2 ARV 55 D g o 4]
R P 5 A 2 R B A2 T 37 AR OR S N R BT T e i) 45 S AR B . G 37 AR AR Bl
NERZ WS NFERREO T AEARM T ARREANNEL, B RBAIAT, FATS LR
PR3 AH <A -

5. Retention Period of Personal Information of Minors A& B4 AN A B B KR 7ZHAIR

We retain personal information of minors for only as long as necessary to fulfill the purposes for which it
was collected or as required by law. Personal information of minors will be securely deleted or destroyed
when it is no longer needed or its legal retention period is expired. If deletion is technically difficult to
achieve, we will stop processing activities other than storage and necessary safety protection measures.

AL AE S BT ER AN N A SIS PRI S PR I a2 75 (10 A PR B35 A R A ] PR ] PAY R B R Fl 8 A
MNMEE . BRMENN NG LA ZBGEHHE K O/ B RS, JAT2 22 il bR sl 5e .
AR AR B EAR _EME USRI s 3ATT 2 15 1R BRAT fif AT R IO B2 1) 22 4 OR3P 38 Tt -2 A1 R A B 51
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6. Contact Information Bt &5 5

If you have any questions or concerns about this Statement, or if you would like to access, correct or delete
any personal information of minors, etc, please contact our personal information protection specialist at
pipofficer.china@ethypharm.com.cn. The contact address of the Company is Room 1804-1806, Ciro’s Plaza,
No. 388 Nanjing West Road, Huangpu District, Shanghai. If there is any change in contact address, please
see https://www.ethypharm.com.cn/contact/. In general, we will review the issue as soon as possible and
respond within 15 working days after verifying your identity (including the guardianship relationship
between the guardian and the minor).

U ARG AR B AT A B 1] SR, B AR T ) B R B BR A G R U A NS BEERE, 1
PR TMNT N NS BRI L 7 (pipofficer.china@ethypharm.com.cn ). AW KECRHAESy: FilgiTE
X m R P B 388 H Al Sk B ST 3 1804-1806 =, Bk R b bk W F AF W OiE DA
https://www.ethypharm.com.cn/contact/  Fin A, —MAEOLT, AT RPE L RS, FREZL
B E e (AR ASREENZERRF R GE 1SN TAERNTESR.
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